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4 patients left us feedback. 

(0% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

The Harvey Practice 
Patient Feedback 

75% 
patients likely to 
recommend us 

25% 
patients unlikely to 

recommend us 

 

 

 

 

Online 1

Paper 3

App 0

Other 0

 

 

 

 

 

 

 

Extremely likely 3

Likely 0

Neither likely nor unlikely 0

Unlikely 1

Extremely unlikely 0

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

Positive comments 
None currently reviewed for this month. 

Negative comments 
None currently reviewed for this month. 

Rapid response to my problem. Seen by a GP the same day. Questions, physically examined, condition explained, medication 
confirmed. All done in a friendly, but professional manner. What is not to recommend?  

Reception staff were 'as usual' preoccupied with other things whilst I stood waiting. Borderline rude when they actually spoke.  

Dr Cartwright listened, understood, discussed, prescribed, and then followed the progress of my on-going impairment with 
interest; to the extent that he changed my prescription because he was not satisfied with progress. At present there does seem 
to be some improvement, which I hope and believe will continue and for which I am very grateful. The receptionist staff always 

are helpful and smiling, which is reassuring. I receive a text reminder on the day before every scheduled appointment. In my case 
this is not necessary. It is a disgrace that a significant number of patients fail to turn up for scheduled appointments. These 

people fail to understand the value, and the cost, of NHS treatment which, to them, is free at the point of use. Something that is 
free, often is not valued. Therefore, I believe that every GP should be able to charge money for every appointment made; a 

nominal sum of £10 for instance. No exceptions for pensioners like me, neither for people on benefits of any kind. If the 
appointment is not kept, except in very very exceptional circumstances, the patient has lost £10 and must start again.  

We always have a first class experience at the practice. we love Lorraine on reception as she goes the extra mile and we are so 
impressed with Dr Todd, he has such a good manner. Every one is brilliant! Keep up the good work!  
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